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N E T W O R K E X PA N S I O N S
INTELLICARE OPENS
QUEZON CITY CLINIC . . .
IntelliCare’s remarkable growth in its
membership along with its unwavering
commitment to provide health care
services that are accessible, available
and affordable, paved the way for the
opening of its clinic in Quezon City
last February 4.
This latest addition, the 7th in its
s e r v i c e network proves that

IntelliCare makes a conscious
effort to identify ways of effectively
and intelligently managing the
medical expenses of the members
without compromising the quality
of the services. Through its clinics,
IntelliCare offers its members an
option to avail of efficient outpatient
services at a cost much lower than
hospitals charge.

On April 4, exactly two months after,
the clinic was officially blessed.
IntelliCare’s senior officers, invited
doctors, clients, brokers and other
partners in the business graced the
simple yet meaningful celebration.
The IntelliCare Quezon City
Clinic is housed at the 2/F of the
Philippine College of Surgeons
(PCS) Building along EDSA,
Q.C. beside SM North Annex. It
is open from Monday to
Saturday from 8:00 am to 5:00
pm. For inquires, please call 9294983 during regular clinic hours.

Services available: Annual Physical
Exam, Cauterization, ECG, General
Medicine, Laboratory, Nebulization,
Out-Patient Surgery, Pap Smear,
Pre-employment Exam, Specialty
Consultation, Ultrasound, X-ray and
the latest state of the art technology
to treat and manage hypertension, the
BioZ test.

Guest of Honor Dr. Rey Melchor F. Santos (outgoing
President of the Philippine College of Surgeons and
incoming President of the Philippine Medical Association)
assisted by IntelliCare’s Medical Director, Dr. Ricardo L.
Jocson and Chairman and President Mr. Mario M. Silos
during the ceremonial ribbon cutting.

IntelliCare Quezon City Clinic staff with Clinic
Administration Senior Manager Mr. Joe-b Yulo (3rd from right)
and Consultant for Occupational Health and Safety Dr. Neil
Rodrigo (right).
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These were IntelliCare’s Vice
President for Finance, Ms. Audrey B.
Gallardo’s welcome remarks during
the blessing of IntelliCare’s newest
satellite office in Angeles -the heart
of Pampanga’s continuously
progressing area. The branch was
officially opened last November with
two office personnel , Ms. Nell delas
Llagas (Area Supervisor) and Ms. Kia
Villacorte (Customer Service
Representative) to service our clients,
individual members and accredited
medical providers in Pampanga and
nearby areas Olongapo, Tarlac,
Bataan and Nueva Ecija. This year,
Mr. Ernani Agala (originally from our
Collection Department in the Head
Office), was assigned to act as Area
Account Specialist to help in scouting
for new business and at the same
time attend to the concerns of our
existing corporate accounts.
The formal blessing of the office was
held last February 29. Due to limited
space, only the IntelliCare Senior
officers and Guest of Honor Dr. Ruben
Henson graced the ceremony. Guest
doctors, clients and brokers were

Specialists on deck: Cardiologist,
Dermatologist, ENT, Family
Medicine, General Practitioner,
IM - Infectious Disease, Internal
Medicine, OB – Gynecologist,
OB-Gynecologist(Sono),
Opthalmologist, Pediatrician,
Pulmonologist, Radiologist /
Sonologist, Surgeon, Urologist

invited instead to a lunch reception in
Shanghai Palace Restaurant.
IntelliCare Angeles Office is open
from Monday to Friday, 8:30 am
to 5:30 pm. For inquiries and
assistance, you may call (045) 6262070 or 888-0078 during regular
office hours.

IntelliCare’s Customer Service and
Medical Relations team. (From left
to right) Kia Villacorte and Ernani
Agala (Angeles Office personnel),
Dr. Louie Agregado (Medical
Claims Manager), Ms. Josephine
Sabuga (Senior Manager for
Membership Services and Claims),
Nell delas Llagas (Angeles Area
Supervisor) and Edmund Jose
(Manager for Medical Relations).
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The Road back to Glory
the 2008 HMO Basketball League Opening
By: Jude Edmon Anthony “Jutz” M. Ola, MBA
March 7, 2008. The 2008 Inter-HMO
Basketball League formally opened at
the Brgy. Kapitolyo Ampi-theater at Sta.
Rosa St. near East Capitol Drive,
Barangay Kapitolyo, Pasig City. This
is the first time that the league had an
opening ceremony and the newbie
MedServ generously sponsored the
event.
Our
new
colleagues in the industry
thus made this year’s
league extra special by
ushering in for the first
time the Team Parade
making way for the Best
in Uniform and the Best
in Muse award.
The opening program
was hosted by Mr.
Renault
Manto
of
MedServ and our very
own Ms. Jinky Recto. The
program started with an
opening prayer led by a
player from Caritas. Then
came the parade of
teams
and
their
respective muse/s. Yes!
Some teams came with
two
muses!
Well,
IntelliCare needed only
one muse and the beauty
that graced our team for
that day is Ms. Jeremiah
“Jhem” Detras from
Claims Department. The
muses were called up on
stage for the judging and
selection of winner. It
was indeed a splendid
display of sportsmanship
and beauty! Now who
says we HMOs can’t have
fun?! In choosing the
winner, and indeed it was
unique yet fair, the Team
Captains voted on who
they thought have the best
uniform
and
most
beautiful muse. Of
course that is aside from
their own!
While they were deciding, the players
recited the oath of sportsmanship led
by our special guest from the Philippine
Basketball Association(PBA), Mr.
Jeffrey Cariaso of the Alaska Aces.
Upon tabulation of the votes, I-Care
bagged the best in uniform award. Not
surprisingly, they really have a cool
uniform. The muses are quite different
though. I’d personally want them all to

win. They all looked nice and some
were really really pretty! But only one
has to win and Ms. Miki Hann of
PhilamCare bagged the crown. The
ceremonies ended with the drawing
of the teams who will play in the first
two games. Being the host, MedServ
is automatically entitled to the first slot

for the first game. Their opponent was
Valucare. For the second game our
team was drawn and our opponent
was MediCard.
The opening games really proved to
be exciting. Valucare won over
MedServ by only three points at 68-65.
The second game proved more
exciting though showcasing what

seemed like a preview for the finals!
Our team won by five points against
MediCard at 77-72. Our 2008
Basketball Team is composed of Team
Captain Roland “Amang” Villamayor of
Claims Department, Lonaldo “Lord”
Trinidad of Accounting, Rolando
“Richie” San Juan Jr. of Account

Management, Gian Carlo “Palos”
Pacia, Harrold Ancheta and Jojo
“Cobra” Romero of TPA – Billing,
Michael Angelo “Horhe” Marcos of
Credit & Collection, Julius De Vera from
the Call Center, Lionel “Nhel” Castro
of FPAD, PRO’s Gilbert “Bong”
Mendoza and Melencio “J.-Lo”
Salugsugan Jr. and from Strategic
Management Department Adonis

“Dickies” Suarez, Alfredo Raul “El
Kabayo” Villamar and Marvin Rick
“Kamandag” Uy. Aside from the
players, we have of course the
coaching staff. Coach Edwin Medina
of Accounting, Assistant Coach Efren
Juan Vigal of Credit and Collection,
Coaching Staff Tito Velasquez of
Account Management,
Marcial B. Abrigo of
Accounting and Jutz Ola of
Strategic Management
Department. Of course we
have the Team Managers
Mr. Mark Gamir, Senior
Manager - Marketing,
Mr Arnie Dantis, AVP - MIS,
Eric Trinidad, Senior
Assistant Manager - FPAD
and Team Assistants Rene
Rodriguez, Dennis “Bullet”
Balabala, Joel Caudor and
Renante Abuela.
For the second game, we
faced another tough team.
We had quite a bruising
game against our last
year’s
nemesis
and
defending
champion
Cocolife which we won
also by five points at 60-55.
Since they were the team
that knocked us out last
year, it was indeed a great
morale boost for our team
when we were finally able
to get back at them. The last
game against MedServ
showcased
the
seriousness of this team’s
desire to win back the
crown. Though they are
fairly new in the league and
are not among the strong
contenders of the crown,
our team pounded them
relentlessly until the end.
When the smoke of the
battle cleared, the score
was 77-24. A 53 point win
that surely sent cold chills
up and down the spine of
our competitors, a statement that we
mean business! So to our employees,
clients and friends; come and watch
our team compete. Join us as we walk
towards THE ROAD BACK TO GLORY!
Come and watch as the team
competes. There won’t be anymore
updates by the time we release this
story. Don’t just read or hear about it!
Watch it! Our game! Your IntelliCare!

CORPORATE SPONSORSHIPS
IntelliCare advocates for corporate social responsibility by sponsoring projects of corporations who give back to their communities and help those
in need.

IntelliCare’s regulars on the greens. From left to right: Mario IntelliCare’s participation in the Coca Cola Golf Classic Tournament held at the
Oca (Manager-Acct. Mgt.), Norman Amora (AVP-Marketing), Riviera Golf and Country Club helped the Coca Cola Foundation in their cause
Joe-b Yulo (Senior Manager-Clinic Administration), Jeremy Matti to build school houses and educate Filipino learners.
(VP-Sales and Marketing), at the Bukas Loob sa Diyos (BLD)
Manila Golf Tournament at the Ayala-Alabang Country Club.
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MMS in What’s Up Doc?
by: Jinky Recto
IntelliCare reinforced its
presence
in
Angeles,
Pampanga with the guesting
and appearance of our very
wise, witty and sensible
Chairman and President Mario
M. Silos in What’s Up Doc?
last February. It is a local TV

program aired in Pampanga
and nearby towns of
neighboring provinces Bataan
and Bulacan. Dr. Ruben
Henson, IntelliCare’s
accredited doctor and owner
of Clinica Henson hosts the
show .

Some of IntelliCare’s Junior and Senior Officers in full force during
President Mario M. Silos’ television guesting on What’s Up Doc?

The interview presented an
opportunity for the President to
incisively discuss issues
concerning the state of health
care in the country, the HMO
industry in general, and of
course, IntelliCare as a
company. In addition, he was

able to promote the opening of
the Angeles satellite office.
What’s Up Doc? is aired at
ACCTV channel every Tuesday
and Thursday at 10:00 in the
morning and Saturday at 10:00
in the evening.

What’s Up Doc? TV host Dr. Henson (left) and special guest Chairman and
President Mario M. Silos (right)

in Angeles Pampanga

New and Continuing Partnerships . . .
by: Nomer Lasala
Headstrong Philippines Incorporated, a global consultancy Pascual Laboratories, one of the country’s top
provider with over 400 employees made the intelligent pharmaceutical conglomerate on its 6th year of partnership
choice when it chose IntelliCare to be its healthcare provider with IntelliCare.
for the year.

From left to right: Ms. Maria Rosario R. Ahorro (Headstrong - Human
Resources & Admin Director), Mr. Mario M. Silos (IntelliCare - Chairman and
President), Ms. Nora K. Terrado (Headstrong – Country Manager), and
Ms. Susan Lachica (Solutions Insurance Brokers Inc. – Director & Consultant)

From left to right; Mr. Norman P. Amora (IntelliCare-AVP for Sales and
Marketing), Mr. Mario M. Silos (IntelliCare - Chairman and President),
Mr. Manuel Salazar (Pascual Laboratories, Inc.- President), Mr. Virgilio
Victoriano (Pascual Laboratories Inc. - Corp. HR Director) and Mr. Isidro
Garcia (Trinity Healthcare Services, Inc. - President)
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From the Editor
by: Ernesto M. Reyes, Jr.

The Young

Executive Editor

IntelliCare celebrates its lucky 13th
anniversary this year. At this time
all indications point to another
eventful and progressive year where
growth is assured in terms of
clientele, service providers, medical
professionals, physical facilities and
customer satisfaction. But none of

these achievements should have been
possible without the able assistance
of the younger set of our working
population and their collateral
partners, our loyal clients. They
deserve our felicitations with the hope
that the relationship remain steadfast
for the rest of the year.

listed as living alone. Some are
widowed and the others are living
alone by choice while others remain
abandoned. Quite a number of these
people do not relish being on welfare
and could still be active and lead
productive lives long after their
traditional retirement. Three pillars will
support our old folks: The
government, their own assets and
specially YOU.

Reports indicate that close to
200,000 people aged 65 to 80 are

ERNESTO M. REYES, JR.
AVP - FPAD and Corp. Comm.
Editor-in-Chief
JINKY R. RECTO
Manager - Corp. Comm.
Associate Editors
DR. LOUIE AGREGADO
Medical Claims Manager
JERICO C. DELA CRUZ
Manager - Billing
MARIA MIDORI RIVERA
Manager - Audit

...and The Old

The “old” people of the world are
thankful they are getting more
attention nowadays. Rightfully so, as
Sister Elizabeth once said, “As there
is no substitute for the vision of the
young, there is also no substitute for
the experience of the old. But we
must review measures to assist our
graying population.”

Editorial
Team
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The Doctor is In
by: Jude Edmon Anthony “Jutz” M. Ola, MBA
RUVs?
Medical
terms
and
definitions? Even medical opinions!
WHO YA GONNA CALL?!?! Doc Louie!
This is how we know the dynamic
head of the Medical Claims
Department. Well, handling that
department sure is a monumental
task but the doctor takes it in stride. I
take great pride and honor for the
opportunity to interview one of my most
admired personalities in the company.
Here now is a quick peek into the life
of the busy head of Medical Claims –
Dr. Louie Agregado, known to all of us
as “Doc Louie”.
JO: Where and when did you
graduate?
Doc Louie: I took my pre-med course
at the Ateneo de Manila and graduated
with a degree in AB Pyschology in
1983. I had to augment my science
subjects and cross-enroll to satisfy
the requirements for admission in a
med school. For a while I even
considered taking masters in
Pyschology but eventually just got a
few units and finally decided to pursue
a medical degree. After 1 ½ years, I
decided to go to Med school at the
FEU-NRMF and graduated in 1989.
JO: What made you decide to pursue
medical studies? Was it always your
dream to become a doctor?
Doc Louie: My mom was my
inspiration which led me to pursue a
medical degree. She was a very
successful pediatrician and a
Hospital Administrator. Seeing her
success made me consider taking a
medical degree rather than a Law
degree.
As far as my dream of becoming a
doctor, yes I guess so. I grew up in a
hospital setting so to speak. Every
afternoon during my grade school
days, I would wait for my mom at the
hospital after dismissal time. The
hospital where my mom was a
pediatrician and the hospital
administrator turned out to be my
playground!!!!
JO: When did you join IntelliCare?
Doc Louie: I first joined IntelliCare in
1999 as a Company doctor assigned
to a Bank Client. I held on to that bank
and had additional assignments for
the next 3 or 4 years. During that time,
since I was very visible here at the
office, people started to ask me
questions pertaining to medical
coverage, various illnesses etc. until
Mr. Rommel Ancheta finally
recommended that I also act as an
In-house Medical Consultant. After
that, the rest is history.
JO: What encouraged you to take on
the HMO instead of the typical clinic/
hospital doctor?
Doc Louie: Again I guess it’s the
influence of my mom. She was a
successful practitioner but more
importantly, she was also a Medical
Director of 2 major children’s hospitals

here in Manila. Seeing her manage
hospitals and not just patients made
me realize that an administrative job
is meant for me. For one, I think, I am
good at handling people. But you don’t
have to take my word for that. Maybe
you need that assumption validated!!!
Actually, even when I was a resort
doctor decades ago and not a doctor
of last resort (laughter)!!!! , I was even
asked to be the OIC of that resort for
several days.
JO: What are the advantages and
disadvantages of working in the
HMO office versus working in a
hospital?
Doc Louie: I’d rather not say
advantages and disadvantages, but
rather I get to manage my time more
effectively working in an HMO setting
than purely in medical practice.
JO: What is an ordinary day for
Dr. Agregado at the office?

would start pouring into my work place
asking for medical opinion, definition of
terms etc. I also would pace myself in
attending various meetings with our
healthcare providers, medical directors
and/or hospital administrators. I am also
invited by hospitals etc. to attend socials
representing IntelliCare.
JO: How is your relationship with other
departments?
Doc Louie: Strenuous!!! (Laughter)…..
Basically I interact with the Membership
Services Department, Patient Relations
Officers and the Reimbursement Section
all under the leadership of Ms. Pen
Sabuga. Of course there’s the Account
Management Department headed by Mr.
Jun Roxas and Mr. Mario Oca. And of
course, my favorite the Medical Relations
headed by our Medical Director Dr.
Ricardo L. Jocson and Mr. Edmund Jose.

Doc Louie : I agree, it is quite
stressful, but knowing my group’s
capacity and the camaraderie that
we have developed, makes me feel
complacent that nothing is
impossible. Time and again, I had
to talk to the group and our team
leaders and every time, they
assured me of 100% loyalty and
dedication. And up to this day, I have
no reason to doubt their
competence, their working attitude
and their team spirit. They all have
risen to the challenges and have
matured as I have matured handling
them.
I’d rather not answer how I loosen
up….. (Laughter)….

Well I guess I have fully adjusted to meet
and face the various challenges they
have to offer. Of course many concerns
are elevated to me but we all work
together to find the most appropriate
solutions. Everything is accomplished
due to a concerted effort of a well oiled
team, so to speak.
JO: Handling the Medical Claims
and the Verifiers sure is stressful.
How do you deal with the pressure?
How do you loosen up?

Doc Louie recently joined the Asalus
Times Editorial Team as one of the
Associate Editors and he will be a
regular contributor through his
Medical Bulletin section.

MEDICAL BULLETIN

problem of unsafe drinking-water,
inadequate sewage disposal and
flooding.

Doc Louie: Ordinarily, I’d sit on my
table with a stack of documents to be
reviewed and signed. Then, people

Water-related Diseases
by: Dr. Louie Agregado

Typhoid and paratyphoid
enteric fevers

typhi and
Salmonella
paratyphi
respectively.
Ty p h o i d a n d pa r a t y p h o i d
germs are passed in the
faeces and urine of infected
people. People become infected
after eating food or drinking beverages
that have been handled by a person
who is infected or by drinking water
that has been contaminated by
sewage containing the bacteria. Once
the bacteria enter the person’s body
they multiply and spread from the
intestines, into the bloodstream.

Typhoid and paratyphoid fevers are
infections caused by bacteria which
are transmitted from faeces to
ingestion. Clean water, hygiene and
good sanitation prevent the spread
of typhoid and paratyphoid.
Contaminated water is one of the
pathways of transmission of the
Even after recovery from typhoid or
disease.
paratyphoid, a small number of
The disease and how it individuals (called carriers) continue
affects people
to carry the bacteria. These people
Typhoid fever is a bacterial infection can be a source of infection for others.
of the intestinal tract and The transmission of typhoid and
bloodstream. Symptoms can be mild paratyphoid in less-industrialized
or severe and include sustained fever countries may be due to contaminated
as high as 39°-40° C, malaise, food or water. In some countries,
anorexia, headache, constipation or
shellfish taken from sewagediarrhoea, rose-coloured spots on
contaminated beds is an important
the chest area and enlarged spleen
and liver. Most people show route of infection. Where water quality
symptoms 1-3 weeks after exposure. is high, and chlorinated water piped
Paratyphoid fever has similar into the house is widely available,
symptoms to typhoid fever but is transmission is more likely to occur
via food contaminated by carriers
generally a milder disease.
handling food.

The cause
Distribution
Typhoid and paratyphoid fevers are Typhoid and paratyphoid fevers are
caused by the bacteria Salmonella common in less-industrialized
countries, principally owing to the

Scope of the Problem
The annual incidence of typhoid is
estimated to be about 17 million
cases worldwide.

Interventions
Public health interventions to
prevent typhoid and paratyphoid
include:

• health education about personal
hygiene, especially regarding handwashing after toilet use and before
food preparation; provision of a safe
water supply;
• proper sanitation systems;
• excluding disease carriers from
food handling.

Control measures to combat
typhoid include health education
and antibiotic treatment. A vaccine
is available, although it is not
routinely recommended except for
those who will have prolonged
exposure
to
potentially
contaminated food and water in
high-risk areas. The vaccine does
not provide full protection from
infection.
Source: World Health Organization
(WHO)
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B A R I A T R I C

S U R G E R Y

Treatment Option for the Morbidly Obese
Contributed by: Jose Antonio M. Salud, MD, FPCS, FPSGS, FPALES, FACS
Endorsed by: Ricardo L. Jocson, MD, FPCS, FPSGS, FPALES, FACS
(IntelliCare’s Medical Director and Head of the Department of Surgery at the Medical City Hospital)
Obesity, the scourge of a society that loves to eat unhealthy foods, is now a
growing health concern in the Philippines. What we thought of as a problem
only of “high-income” countries like the United States is now a growing
concern in our country as well. In the 2003 survey of the Food & Nutrition
Research Institute of the Department of Science & Technology, the number
of obese people in our country is now 4.3% of the population or approximately
3.4M Filipinos. Spend some time in a mall in Metro Manila and you will
definitely see a number of obese individuals. While this number falls way
below the figures in most Western countries, it is enough to cause concern
for health care providers.
What is the big fuss about obesity? It has clearly been established that
simply being overweight & more so being obese, carries with it a high risk for
developing serious medical conditions such as hypertension & heart disease,
diabetes, metabolic syndrome, obstructive sleep apnea, arthritic conditions,
certain cancers & many other co-morbidities. While the majority of obese
individuals may be treated with a combination of a proper diet, exercise, a
healthy lifestyle change & medications, there remains a group of them that
can only be adequately treated with surgery. These are the so-called morbidly
obese individuals who have a body mass index (BMI = wt in kgs/height in
meters squared) greater than or equal to 40. Among Filipinos & other Asians,
surgery is recommended even if the individual’s BMI is 35. Surgery for the
morbidly obese, known as bariatric surgery, is now being done in the
Philippines.
There are 3 basic types of bariatric or weight loss surgeries – malabsorptive,
restrictive or a combination of the two. The restrictive type, exemplified by
the laparoscopic adjustable gastric banding procedure or LAGB is now the
most popular procedure for the morbidly obese world-wide supplanting the
gastric bypass. One reason is the relative ease in doing the LAGB compared
with the gastric bypass, but more importantly, it is the safer procedure,
meaning less morbidities & mortalities. In the LAGB, a silicone band is
wrapped around the upper part of the stomach. (see illustration below)

STEP 1: Passing of the interior segment of the loop
band through the created
posterior gastric tunnel

STEP 2: Band now fully encompassing the proximal
portion of the stomach being closed and locked

STEP 3: Locking of the band

STEP 4: Subcutaneous
neumatic pump for air insufflation and deflation to control the size of the encircled
gastric lumen

This band is adjustable and results in a restriction to the downward part of
the stomach. This band is adjustable and results in a restriction to the
downward passage of food. Because of this restriction, patients may only be

able to eat small volumes of food lest they develop pain & vomiting. Weight
loss is gradual, at around 1-2 lbs a week but over time an average of about
57% of the excess weight is lost & the associated medical problems such as
diabetes may even disappear. However, to ensure success of the procedure,
the requirement is that the operation be done as a team approach by properly
trained laparoscopic surgeons.
In Metro Manila, a group of 5 surgeons (Miguel Mendoza, Jose Antonio Salud,
Ferdinand Samonte, Rey Melchor Santos & Kim Shi Tan) formed the Philippine
Obesity Control Surgery Team (POCST) whose main objective is to provide
safe & effective weight loss surgery to the morbidly obese. Since 2004, the
group has performed over a hundred LAGB procedures primarily at De Los
Santos Medical Center, The Medical City, Asian Hospital & Medical Center,
Metropolitan Hospital & FEU Hospital. We have done surgeries also at World
Citi Medical Center & at the Mother Teresa of Calcutta Hospital in San
Fernando, Pampanga. We have also been invited to do surgeries on patients
at the Makati Medical Center & at the Cabrini Medical Center in Sto. Tomas,
Batangas. The five members of the POCST may be contacted at their respective
hospitals below:
Miguel Mendoza – Asian Hospital & Medical Center
Jose Antonio Salud – The Medical City
Ferdinand Samonte – De Los Santos Medical Center
Rey Melchor Santos – FEU Hospital
Kim Shi Tan – Metropolitan Hospital
Furthermore, we invite you to visit our website at www.philocst.org for a more
comprehensive understanding of the treatment of morbidly obese patients.

L to R – Drs. Miguel Mendoza, Rey Melchor Santos, Kim Shi Tan, Jose
Antonio Salud & Ferdinand Samonte at one of their LAGB operations at The
Medical City

L to R – Drs. Kim Shi Tan, Rey Melchor Santos, Ferdinand Samonte, Miguel
Mendoza & Jose Antonio Salud during an actual LAGB procedure at The
Medical City
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The Person Within
by: Dra. Rita Angela S. Gatuslao

Since its inception in 1996, IntelliCare has carefully selected
its front liners ... We look for people who feel that giving service
is more than just a job, that attending to every client, infirmed
or otherwise, is something that resonates within their hearts,
as a calling or a vocation.
It is CARING.. .
. . . enough to provide meaningful service to humanity,
. . . enough to uplift man’s spirit and dignity,
. . . enough to make a difference.
In this vein, the Western Visayas Regional Office
(Bacolod), has been striving to continually improve this quality
of care for our members. The thrust was how to bring the sacred
to CARING. If a front liner can bring spiritual consciousness, in
a form that feels right for them, to the forefront of their day to
day contact with members and clients they are working with,
the essence of their work will shift to a higher level of relating.
So began the informal program in early 2002.
WVRO - Bacolod was then still growing, still a learner, still with
potential, still in pursuit of success, and whose existence
continued to have within it a promise for independence. The
program began with the occasionally scheduled short lectures
from resource speakers, and eventually evolved to the more
interactive teach-ins and group sharing circle.
It was found that the sacred in caring invites one to go
deeply inward or to feel connected to something greater than
the surface of their everyday dealings - acknowledging: and
honoring the constancy of change and transition. The front
liners then can transcend the daily grind of routine and
hardships of serving when they hold a sacred vision of the task
they perform.
When front liners recognize that simple daily routines
can become sacred events for those who are cared for or
attended to, they will have brought the divine into their caring.
A greeting, a smile, a hand - the smallest gesture imbued with
spiritual consciousness can uplift both the giver and the person
being cared for. It creates a time - a space - of connectedness.
Today, we continue to honor and promote the values of
caring, integrity, and public service. This ensures that behind
all our endeavors - past, present and future - is the central
concept that one person can make a difference regardless of
the degree of difficulty of a task or the obstacles encountered,
aided by innovation and flexibility, and supported by the
IntelliCare family.
Looking closer, we see.. .
. . . not the frantic dependent, but the small child with a father
and mother,
. . . not the care-free dependent, but the young girl of sixteen
with wings on her feet,
. . . not the anxious bank employee, but the bride soon to
promise vows to keep,
. . . not the demanding branch head, but a protective father at
thirty,
. . . not the confident executive, but the spouse mourning a
loss,
. . . not the sensitive dependent, but the grandparent wrinkled
with the wisdom of time

IntelliCare Western Visayas Regional Office Frontliners
First row from left to right: Mien, Nannette, Leni, Rosa,
Dra. Rita Angela S. Gatuslao (Senior Manager) Second row from left to right:
Ariel, Sharon, Goldie, Maricar, Genevive, Ivy

We at IntelliCare, more than just serve,
we CARE...for family.
These signatures attest to the commendations received from
our family members.

MR NESTOR EVARISTO
Proprietor, Aboy’s Restaurant

GRACE C. SOLATORIO
Business Manager
Bank of Commerce - Lacson Branch

MS. NOELI GUSTILO
Accounting Staff
Active Construction

ELBERT VALENCIA
General Manager
Chowking Bacolod Era Mall

MA. LOURDES C. CIOCON-MAPA
Executive Asst. to the President
L’ Fisher Hotel

JUDITH GAMBOA
Member, HEXAGON
Group of Companies

ROWENA S. MORALES
Finance Manager
Macro Distributor’s Inc.

MICHELLE PUERTA
Member
Honda Cars Cebu, Inc.

MS. AGNES MONTELIBANO
Incorporator- MONTELO
Group of Companies

CONNIE L. DURAN
Branch Operations Officer
METROBANK
Bacolod Main Branch

MS. GERALDINE RAMOS
President
Teresa Development Corporation

EPIPHANY FAITH LARA
HR Specialist
Teleperformance Phils., Inc.
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UPDATES
by: Cathy Salazar

ACCREDITED HOSPITALS
JANUARY 2008
LUCENA MMG GENERAL HOSPITAL
Red-V, Ibabang Dupay, Lucena City
Tel. # (042) 373-5925 loc. 25
Telefax: (042) 660-3815
VALDEZ MOTHER & CHILD CLINIC &
HOSPITAL
28 National Highway, Tacurong City
Coordinator: Dr. Elsa A. Valdez
Tel. # (064) 200-5021
APRIL 2008
LYCEUM OF APARRI HOSPITAL
Macanaya, Aparri, Cagayan
Tel. # (078) 822-8843
Fax: (078) 888-2736

SKINLOGICS, CO.
696 Boni Ave., Barranca Drive,
Mandaluyong City
Telefax: 584-2229
Email: Skinlogic1017@gmail.com
Clinic Hours: Mon – Sat 10:00am – 7:00pm

DR. LEILA LEGASPI-TASIN
Magsaysay Cor. Lapu-Lapu St. Digos City
Kuya Ed’s Compound Magallanes Davao
Mon-Fri / Sun (By Appointment)
Tel # (084) 228-6642
Cell # 0919-815-7623

TAN-TORRES SKIN CLINIC
G/F GDC Bldg., 750 Shaw Boulevard,
Mandaluyong City
Tel. # 466-7497
Telefax: 729-9672

DR. LOURDESITA VASQUEZ
Old Medical Specialist Calampang St.
Gen. Santos City
Mon-Sat 9AM-5PM
Tel (083) 301-6242

ZAMBALES DOCTORS’ CLINICS
RHOI Bldg., National Highway, Palanginan,
Iba, Zambales
Tel. # (047) 811-3447

DIPOLOG

ACCREDITED DENTISTS

DR. STEPHEN MONTILLA-CALUNOD
City Dental Spa
Calibo cor. Gen. Luna, Dipolog City
Mon-Sat 8AM-5:30PM
Sundays & Holidays (by appointment)
Tel # (065) 212-7984

JANUARY 2008
STA. CECILIA MEDICAL CENTER – OPD
ONLY
#016 National Road, Palangian, Iba,
Zambales
Coordinator: Dr. Adonis M. Calaycay
Telefax: (047) 811-3317

ACCREDITED CLINICS

LAGUNA
BULACAN
DR. SHERYL J. PREPOTENTE
Sta. Clara De Montefalco Medical Center
Rm 20 North Diversion Service Road
Mathacan Meycauayan Bulacan
Mon-Sat 9AM-3PM
Tel # (044) 695-3647

JANUARY 2008

CAMARINES SUR

ICD MEDICAL GROUP SPECIALIST, INC.
2ND Flr. Unit 2007-2009 SM City, Sta.
Rosa, Laguna
Tel. # (02) 961-5735, 916-5735

DR. MARCY BUENAGUA-BUERA
P.T. Leelin St., Poblacion Tigaon
Camarines Sur
Mon-Sat 8AM-7PM
Tel # (054) 452-3507
Cell # (0920)860-0602

MARCH 2008
FOCUS HEALTH DIAGNOSTIC CENTER,
INC.
#299 2/F R.G. Gomez Bldg., Barangay
Salapungan, Mc. Arthur Highway,
Angeles City
Telefax: (045) 626-1269
E-mail: focus_health@yahoo.com
HEALTH WELL MEDICAL, DENTAL &
DIAGNOSTIC CENTER
G/F Metropolis Star, Alabang, Muntinlupa
City
Tel. # 807-8786 Cel # 0919-6298329
MARIAN CLINICAL LABORATORY
#6 Zamora St.,
Cut-Cut I, Tarlac City
Tel. # (045) 982-0706
NORTHWESTERN EYE CENTER
Andrew’s Building, Blumentritt St., St.,
Centro 07, Tuguegarao City
Tel. # (078) 844-5028
Clinic Schedule: Mon – Sat 8:00-5:00 pm
APRIL 2008
CLINIKA MED LABORATORY AND
DIAGNOSTIC CENTER
F. Mangobos St., Poblacion I, Bauan,
Batangas
Tel. # (043) 778-7238; 703-2181
DERMMETRO SKIN AND
MULTISPECIALTY CLINIC
Unit 21 Las Piñas Commercial Complex,
Alabang-Zapote Road, Talon Uno, Las
Piñas City
Tel. # 710-1889
Mobile No. 0910-6269576
DIVINE RAYS DIAGNOSTIC AND
MEDICAL SUPPLIES
Avenida Veteranos St., Tacloban City
Tel # (053) 321-7999
MULTILAB DIAGNOSTIC & HEALTH
SERVICES
#52 Trece-Indang Road, Barangay
Luciano, Trece Martires City, Cavite
Tel.# (046) 864-0766
Cell No. 0910-4654298
Email Add: multilab_trece@yahoo.com
SEAN’S DIAGNOSTIC CENTER
Door 2, Llanillo Bldg., National Highway
Panabo City
Tel. # (082) 222-1169

CEBU

DR. FERDINAND B. MALABORBOR
24 Purok I San Cristobal Calamba City
Laguna
Mon,Fri,Sat 9AM-6PM
Tue-Thurs
9AM-2PM
Tel # (049) 833-2085-1/16/08
DR. CATHERINE P. BARRETTO
2F Unit 15 Rhineland Comm’l Center
Nat’l Hiway San Antonio, Biñan Laguna
Mon-Sat 9AM-6PM (except Wednesday)
Tel # 049-411-3293
Cell # 0918-936-8997
DR. MYRNA S. LAZARETO
200 Capinpin St. Poblacion BIñan Laguna
Mon-Sat 9AM-6PM
Sunday (By appointment)
Tel # 049-411-4297

DR. MARVEFE K. JAVA
GF Shopping Center Atillo Bldg., cor.
Progreso St, Calderon St. Ermita Cebu City
Sun-Fri 9AM-6PM
Tel # 413-7221

DR. IVY NUEVA-SISON
Marimark Bldg. Old Nat’l Hiway Platero
Biñan Laguna near St. Michael’s College
Tel # 049-411-6581

MINDANAO

NCR

DR. EDGAR ADALIN
Door 1 NDMF Bldg., Aluman Ave.,
Koronadal City
Mon-Sat 8:30AM-5PM
Tel # (083) 228-4514

DR. MARITES MACALTAO-ALMO
ALMO DENTAL ZONE
Unit 104-B Earnshaw Suites, Earnshaw
St. Sampaloc Manila
Tel # 474-8060

DR. FRIETZE J. GOTERA
Jardinico Gotera Dental Clinic
Panabo City (In Front of PLDT)
Tel # (084) 628-5219
Cell # (0917) 719-3246

DR. NINIA RODIL-DE LUNA
DR. JOSEPHINE R. SALES
DR. SARAH TEVES ALAFRIZ
3rd Level Wing B Festival Supermall
Filinvest Corporate City, Alabang
Muntinlupa City
Mon-Sun 10AM-9PM
Tel # 659-1695

DR. LOUIE IGNATIUS LOPEZ
Rm 118 Davao Medical School Foundation
Hospital
Mon-Sat 10AM-5PM
Tel # (088) 227-9330 loc. 154
DR. CHRISTINE E. VER-LUMANOG
Medina General Hospital
Jose Abad Santos Street, Ozamis City
Mon-Fri 9AM-11:30AM
Tel # (088) 521-0125
Cell # (0918) 663-6523
DR. CHRISTINE E. VER-LUMANOG
VER DENTAL CLINIC
1-20 A Rizal Ave., Ozamis City
Mon-Fri 1PM-5PM; Sat 9AM-5PM
Cell # (0918) 663-6523
DR. HERMINIA M. MIRASOL
Bldg. C, Public Market, Polomolok,
South Cotabato City
Mon-Sat 8:30 – 12NN; 1PM-5PM
Cell # (0918) 613-3598
DR. REYNALDO R. SOBREPEÑA
Sobrepeña Dental Clinic & Laboratory
Rm #5 2F Supermarket Bldg.,
Koronadal City
Tel # (083) 228-3116
Cell # (0920) 808-6913
DR. ANGELUS A. TAN JR.
0003 Sayre Hi-way Don Carlos Bukidnon
Mon-Sun 7AM-12NN; 1PM-6PM
Tel # (0915) 655-8880

DR. MYLENE GUEVARRA-IGRUBAY
2F A. Venue Events Mall, Antel Lifestyle
City, Makati Ave., Makati City
Mon-Sat 10AM-10PM
Tel # 729-0210
DR. MODETTE DE LEON – JOSE
13D BF Road Brgy. Holy Spirit Quezon City
Tel # 951-0130
DR. MODETTE DE LEON – JOSE
45 Danhill St. East Fairview Quezon City
Tel # 461-1203 / 928-0709
DR. MARY GRACE VICENTE-MANDOZA
AGE PLUS ANTI-AGING CLINIC
Unit 9 GF MSA Prime Center Prime St.
Madrigal Business Park Muntinlupa City
Mon-Sat 9AM-6PM
Tel # 659-1150
DR. MARY GRACE VICENTE-MANDOZA
Unit 9 GF MSA Prime Center Prime St.
Madrigal Business Park Muntinlupa City
Mon-Sat 9AM-6PM
Tel # 659-1150
DR. JOHN P. ROMERO
225 Evangelista Bldg., Aguirre Ave.,
B.F. Homes Parañaque
Mon-Sat 9AM-9PM
Tel # 825-8642
Cell # 0920-909-7544

INTELLICARE
MANAGED CLINICS
IMPORTANT NOTICE
Clinic transfers:
Please be informed and guided of
the transfer of the following
IntelliCare Managed Clinics:
IntelliCare Makati Clinic
New Address: 2/F Beneficial LifePNB Bldg., Salcedo St.
Legaspi Village, Makati City
Tel No. 888-5556 / 751-4965 /
830-2320
Clinic Hours: Mon-Sat, 8:00am5:00pm
IntelliCare Ortigas Clinic
Temporary address: Tulay
Lingap ni Padre Pio, Inc. St.
Francis of Assisi Parish, Shaw
Blvd. cor. St. Francis St., Ortigas
Center, Mandaluyong City
Tel No. 637-0588
Clinic Hours: Mon-Sat, 8:00am5:00pm
New address: The Ortigas Clinic
will be relocated at the Ground
floor, AIC Realty Corporate Center
along Garnett Road, Ortigas
Business Center. Construction of
said clinic is on-going and is
expected to start operations on
June 15, 2008.

INTELLICARE DENTISTS
Please be informed also that
dental services are now available
at IntelliCare Calamba Clinic.
Below are the schedule of our
dentists.
DR. JOSEPH AMBROSIO
TH 8:00am-12:00nn
F-S 8:00am-5:00pm
DR. LEA ARBES
M-T-W 8:00am-5:00pm

DR. ANA CRISTINA ROXAS
Unit 24k Summit 1 Tower
530 Wack-Wack Shaw Blvd. Mandaluyong
Tel # 717-0596

DR. LEONARD TEODORO SANTOS
LOVE SMILE DENTAL AND HEALTH
SPECIALIST
4F Annex Malabon Citisquare,
Malabon City
Mon-Sun 10AM-8PM
Tel # 448-2128
PAMPANGA
DR. VIANCA JANE D. CATANGAL
SAGIP NGIPIN DENTAL CLINIC
Unit 3 Sibal’s Bldg.,
Mc Arthur Hi-way, Mabiga,
Mabalacat Pampanga
Tel # 045-626-0824 3/10/08
DR. ARNOLD T. SICAT
DR. AGNES G. SICAT
Mother Teresa of Calcutta Medical Center
Brgy. Maimpis, City of San Fernando,
Pampanga
Mon-Sat 9:30AM-6PM
Tel # 045-861- 4607 to 11 loc. 122
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Account Management TEAM: Together Everyone Achieves More
by: Chrissie Garcia and Gian Carlo Riosa
They are described as the drum
beaters of IntelliCare. They are the
happy, smiling and sometimes
stressed faces of IntelliCare. They are
well-known by both the clients of
IntelliCare and by the different
departments within IntelliCare.

Amidst the dizzying pace of Account
Management, they manage to
service the healthcare concerns of
different IntelliCare members and
meet their targets. But what exactly
does the job of Account Management
entail?

The people of IntelliCare’s Account
Management are often seen flitting
about. When they’re not off orienting
an account or meeting a client to
address concerns, they’re seen
running from department to
department to coordinate a client
request, or at their desks answering
email inquiries and phone calls.

Account Officers build partnerships
and relationships with IntelliCare’s
clients. They act as facilitators,
consultants on healthcare and the
comprehensive wellness of their
accounts and its employees. Account
Officers, or AOs as they are called,
can be counted on to keep clients
updated with feedback on other

health-related programs based on
statistics, external environs and new
medical trends. Indeed, Account
Management serves as the IntelliCare
representative to clients.
But a little-known fact is that Account
Officers also serve as client
representatives internally, to the
departments within IntelliCare. To
clients, Account Officers ARE
Intellicare; clients no longer have to
worry about dealing with too many
people for different concerns and
requests such as billing and
issuance of cards, because all these
may be addressed to and by the

When the different Team Leaders were asked about their teams, these are what they had
to say about their teammates and what they would be called
if they had a team name

Account Officers in a timely manner.
AOs are the clients’ links to the
different departments of Intellicare.
Account Officers make sure that
things are running smoothly, and that
the
healthcare
program
as
committed to clients is implemented.
Another little-known fact about
Account Management is that there
are five (5) subgroups under Account
Management: Account Servicing,
Account Orientation, In-House
Support, Annual Physical Exam
(APE) Coordination, and Support
Team, each with their own
responsibilities and scope of work.
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While Account Servicing is made up
of the Account Officers and their
Team Leaders, Account Orientation’s
Training Officers and In-House
Support Assistants are headed by
its Team Leader and Senior Account
Officer, Monica Silos. The main duties
of this team are scheduling
orientation requests coming from
brokers, business development
officers and clients; conducting these
orientations and preparing the
needed
materials
such
as
powerpoint presentations and benefit
flyers. Their work may seem simple,
but having to walk the busy streets of
Makati, or hopping on a plane, or
spending hours on other modes of
transportation are included in their
job description. They speak in front
of crowds ranging from 2 to 200
people, as early as 1:00 in the
morning or as late as 12:00 midnight.
It’s a job that is sometimes
overlooked, but without IntelliCare’s
Training Officers, most of the
members would be in the dark when
it comes to their healthcare benefits.
T h e I n - H o u s e Te a m s e r v e s a s
support to the Account Officers. They
are a relatively new team established
this January 2008, but plans for an
In-House Team were made as early
as August 2007. In one short quarter,
this team has made their presence
felt. There are fewer delays in
feedback, and there has been better
management of accounts. Clients
may also contact the In-House Team
should their assigned Account
Officers be in the field.
The
Annual
Physical
Exam
Coordinators are headed by Senior
Account Officer Jasmin Arango. They
are in charge of all concerns with
regard to scheduling of the Annual
Physical
Exams
and
Pre-Employment Exams. They
receive as many as 50-80 requests a
day, which they are all able to address
immediately.
The Support Team, with its group
head Tito Velasquez is in charge of
the scheduling of transportations for
client calls, orientations and
meetings. They make sure that they
b r i n g t h e A c c o u n t O ff i c e r s a n d
Trainors
to
their
assigned
destinations safely and on time.
Now that we know what Account
Management is, the next question
would be who are the leaders that
oversee Account Management?
The
Account
Management
Department is headed by Mr. Jeremy
Matti, Vice President for Sales and
Marketing. Leading the team in
servicing clients are Mr. Fortunato
“Jun” Roxas Jr. and Mr. Marito
“Mario” Oca Jr., Senior Manager and
Manager respectively. Guiding the
Account Officers are the veterans of
AMD: Assistant Manager Richie San
Juan, together with Team Leaders
and Senior Account Officers Angel
dela Cruz, Maida Salugsugan, Ryan
Peduca and Rochelle Tiqui.
Account Officers are divided into four
teams, with three or four AOs under
one Team Leader. When asked, they
say, being part of a team is beneficial
to the to them and to the accounts as
well. The combined experience and
knowledge of team members is an

advantage, and members of the team
assist their fellow teammate’s
accounts if the latter is in the field.
“Teamwork is always better than
working alone,” says Maida. “Five
heads are better than one,” adds
Rochelle.
O n c e y o u pa s s b y t h e A c c o u n t
Management Department, anticipate
hearing cheery voices. May it be on
accommodating client queries or
merely talking with fellow IntelliCare
employees. You could also expect
occasional laughter from comical
stories teammates share. It is one of

their ways of having a break from their
grueling workloads and fuels them
for more client satisfying service. Mr.
Roxas describes them as a kalog
bunch, a generally jolly and friendly
group.
Despite their jolly nature, this group
is serious about meeting their targets.
They aim to renew all their accounts,
and account renewals is one of the
greatest achievements of the
department, along with establishing
friendships
and
developing
relationships with the clients. At the
end of the day, when the members

are healthy and are pleased with
IntelliCare’s service, then Account
Management has done its job.
“But we will not rest on our laurels,”
says Mr. Roxas. He says that both
clients and IntelliCare can expect that
Account Management will continue to
be the drumbeaters, and that the beat
of the drum will be faster in the
coming year. “Of course, we can’t do
it without the other departments,” he
adds. “If we are the face of IntelliCare,
then they are the body. We all work
together to provide quality service to
all our members.”

