www.intellicare.com.ph

October 2008

Vol. 5 No. 2

IntelliCare intensifies expansion and
improvement of its Managed Clinics
by: Jinky Recto

Change for the better. This is
what IntelliCare believes in
with the continuous scouting
for new locations and
upgrading of facilities for its
Managed Clinics.

to APE and pre-employment
exam. Specialists on deck
consist of:
General
Practitioner, IM-Pulmo, Pedia,
Surgeon, ENT, IM-Cardio, OBGyn, Family Med, UroSurgeon, IM-Derma/Rheuma,
Ortho and Radiologist/
Sonologist. To confirm doctors’
schedule and services, you
may call Tel Nos. 706-3840 to
41. (Reception/Customer
Service) during regular clinic
hours.

Earlier this year, IntelliCare’s
Makati Clinic transferred to
the PNB Beneficial Life
Bldg. in Salcedo St.,
Legaspi Village. A new
clinic also opened at the
Philippine College of
Surgeons (PCS) Building in
EDSA Q.C. (beside SM Other updates include the
North Annex).
transfer of the LTI Clinic to
Units 26 and 27, Sta. Rosa
And just recently, IntelliCare’s Commercial Complex,
Ortigas Clinic settled in its Balibago, Sta. Rosa,
new home at the Ground Laguna this month of
Floor AIC Grande Tower, September with telephone
Sapphire St., cor. Garnett numbers (049) 534-1069, 534Road, Ortigas Center,
1063, 534-1055, and 534Pasig City. With the same
1052.
clinic hours from Monday to
Saturday, 8:00 am to 5:00
Furthermore, watch out for the
pm, the new location is
transfer of Lakeside-Alabang
bigger, better and more
clinic to Units S3-10 to 20,
accessible. Services offered
range from: General South Station- Green Bldg.,
medicine,
specialty Alabang-Zapote Road and
consultation, laboratory, x- opening of a new clinic in Cebu
ray, ultrasound, ECG, pap at the 2/F Unit 203, TGU Tower,
smear, cauterization, out- Asiatown IT Park, Apas, Cebu
patient surgery, nebulization City within the year.

Quezon City

CLINICS
NCR
Quezon City
Manila
Pasig
Makati
Alabang

Southern Luzon
Sta. Rosa, Laguna
Calamba, Laguna

Central Visayas
Cebu

Makati

Pasig
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An Hour with the Pr
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President:
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By: Nanette Bernardo
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.......

February

Who will think that behind the most
powerful position called “President”
lies the truth and real power of
simplicity and humility? And who can
come to know that behind the
persona of the IntelliCare
Chairman and President, Mr.
Mario M. Silos is a greatness of
heart as a family man and excellence
in ideas and deeds as a leader?

In the HR Employee Relations’ continuity of the project
“An Hour With the President”, all employees who
are celebrating their birthdays for the month are gathered
for a special meet and greet session with the President.
Instead of the usual practice of roasting the celebrators,
Mr. Silos takes the hot seat and gamely answers
questions liberally thrown at him, be it personal or related
to business. The celebrators enjoy listening to him as he generously and
wittingly shares his thoughts, feelings, ideas, and plans.

March

One hour is relatively a short time, but the impact on the participants is
indescribable. For sure the ideals, vision and wisdom that they have
heard and learned from our President will be considered immeasurable
and important gifts that will leave them inspired and guide them towards
happiness and success in life.

May - July

IntelliCare and other PMAP-member companies in
Basta’t Pinoy Idol Solo Singing Contest
IntelliCare’s prized singing
talents,
Ma.
Magdalena
Centeno, PRO (Calamba) and
Janice Kate Umali, Customer
Service Representative made
it to the finals of the solo singing
contest dubbed as “Basta’t
Pinoy Idol”. Organized by the
People Management Association
of the Philippines (PMAP) in
coordination with the Center for
Pop Music Philippines for the
association’s
membercompanies, the finale show was
held on August 5, 2008 at the
Philam Auditorium, U.N. Avenue,
Manila.
Initially, it was announced
by PMAP before the start of the
first elimination round that there
would be two eliminations to be
conducted. The first elimination
round took place last June 30,
2008 at the PMAP Center in
Mandaluyong City, where eight (8)
finalists were chosen including
our representative, Ma. Magdalena
Centeno. The second elimination
round was held last July 8, 2008
where another seven (7) were
about to complete the list of
finalists. Unfortunately, the seven
(7) vacant seats for the next batch
of finalists remained unoccupied

even after the second
elimination. As part of the rule,
PMAP and the Center for Pop
Music Philippines did a second
review of the recorded
performances and luckily,
Janice Kate Umali was selected
to complete the finalists. Other
finalists include representatives
of other PMAP-member
companies such as STEP, Inc.,
Grepalife, Infonxx Phils., Toyota
Motor, PAGCOR, HSBC Global,
Security Bank, Edward Keller
and Phils. Seven Corporation.

Gregorio.
The four (4)
IntelliCare representatives have
been screened and chosen
through a
pre-selection
conducted by HR-Employee
Relations last June 26, 2008 at
theTraining Room. The board of
judges include Marketing and
Sales Sr. Manager, Mr. Mark
Gamir; Public Relations and
Communications Manager, Ms.
Jinky Recto; Acct. Processing Sr.
Asst. Manager, Ms. Ella Jamias;
Sr. Account Officer, Ms. Maida
Salugsugan and Account Officer,

Ms. Je-Ann Abastillas. Other
participants of the pre-selection
include Ronna Peña, Grace
Marie Jose and Sheryl Mae
Rubinos.
We did not win the award though,
but still, our representatives made
us proud. They will be given
another chance to shine and
showcase their singing prowess
in a special concert to be staged
by the Center for Pop Music
Philippines soon, together with all
the other finalists.

The two (2) other
IntelliCare representatives who
joined the PMAP elimination
round were our Customer
Service Representatives namely
Francis Letun and Edlyn

The finalists while performing “Basta’t Pinoy Idol” by Ryan Cayabyab.

2007 EMPLOYEE OF THE YEAR
my ability and resources. In those years, I have learned the
hard way, and now I am proud of what I have become.

HOW DID IT FEEL WHEN YOU WON 2007 EMPLOYEE
OF THE YEAR AWARD? LOOKING A FEW YEARS
BACK, WERE YOU EXPECTING THAT YOU WOULD WIN
THIS KIND OF AN AWARD?
-If I may express it in one word, it would be “INEFFABLE”.
Looking back, honestly, it never crossed my mind, not even in
a dream.
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WHAT WOULD YOU CONSIDER AS THE MOST
CHALLENGING?
-The most challenging so far was the decentralization of Davao
office’s operations in 2005, making it IntelliCare’s Regional
office in Mindanao. During that time, a few good number of
personnel had to consolidate and incorporate the experiences
we learned and developed in the early years of operation so
that we would be able to meet the challenges ahead of us, in
such a way that we could independently address queries,
handle difficult situations and exercise independent judgement
synonymous with that of our Head office.
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IN YOUR OWN OPINION, HOW DOES ONE BECOME AN
EMPLOYEE OF THE YEAR? WHAT WOULD IT TAKE
FOR ONE TO WIN SUCH PRESTIGIOUS AWARD?
-First, one has to establish his or her loyalty in the company
and everything follows, as what the criteria and objectives of
the award-giving body convey in identifying employees who
embody the core ideals of IntelliCare, i.e. integrity, fairness,
honesty, hardwork and an enduring sense of humanity. That
is why, having all these in mind, an aspirant would make
himself one step closer in becoming the next Most Outstanding
Employee of the year. But that’s just me.
ARE YOU LOOKING FORWARD TO WINNING THE SAME
AWARD FOR 2008? YOUR THOUGHTS PLEASE . . .
-If given the chance, why not, quoting from an old Frank
Sinatra song, “Love is lovelier the second time around”.
However, I believe that it would be much better to commend
other employees as well, who deserve to receive such a
prestigious award and I am certain that there are a good
number of employees who are even more worthy of
recognition.
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WOULD YOU FEEL SIDELINED HAD YOU NOT WON
THE AWARD?
-Certainly I wouldn’t feel sidelined because by just being
nominated, it would have been enough. Winning the award
meant as a bonus.
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THE PRESSURE TO MAINTAIN YOUR NAME AND
PRESTIGE WILL BE THERE YEAR ON YEAR. DO YOU
SEE YOURSELF TIRING OUT IN THE PROCESS?
-The pressure to maintain the name and prestige is a “YES”
because of what I have become, like it or not, a notable figure
in the IntelliCare family. It’s like I could no longer just do or act
the way I wanted but everything has to be modest,discreet
and dignified, and in the process, lies a great challenge maintain these characteristics. Also, I could be tiring out in the
process if, hypothetically, I won’t win the award again. I mean,
for people not to see me tiring in the process would be at least
to get another nomination this year. At the end of the day, I
would try to reflect and assess myself whether I was the same
or better, as long as not below my self-imposed standards.

Circulation
LEO POLINAG
LYN REBOSA
Administrative Assistants

Editorial Consultants
GRAHAM BARNETT
Consultant

RAY GARCIA
AVP - VisMin Regional Operations

MAN LIBO-ON
Consultant

Board of Advisers
MARIO M. SILOS
Chairman & President
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AUDREY MELDY B. GALLARDO
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WHAT WAS YOUR MOST SIGNIFICANT EXPERIENCE
WHILE IN INTELLICARE AND WHY?
-The “LEARNING” experience, because coming from an
extremely different working environment, I really needed to
adapt and learn new things about the company’s business,
vision and mission , ways on how to accustom myself with the
culture based on the company’s core values, render quality
service to the members, deal with hospital providers and
physicians while maintaining the calmness in extending care
to our valued clients and patients. In totality, I have to go beyond

THE AWARD HAS BECOME AN ELITE CIRCLE
OF ACHIEVERS. ARE YOU NOW IN A
HIGHER RELATIONSHIP WITH THE OTHER WINNERS?
-No, I don’t see it that way. Instead, I look at it as we are all
achievers, in the sense that our succes has given a good
reflection of the company’s growth and development all over
the years. It’s not because I won the award, but it was because
of everyone’s efforts.
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DESCRIBE YOURSELF IN ONE WORD AND WHY?
-Trustworthy because I am dependable and can be relied
upon at work, at home, by subordinates and friends. I can be
entrusted with things that are considered sensitive and
confidential in nature whether personal or work-related matters.

○

○

○

During the company’s 12 Anniversary
Celebration in November 2007, Ryan was
nominated and consequently won the
Employee of the Year Award, besting 12 other
employees nationwide. Here’s more about
Ryan:
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In August 1998, he joined IntelliCare as a Treasury
staff, the third employee hired for Davao office. Like
the Ox, Ryan worked his way up, patiently, and
methodically, with original intelligence and a
reflective thought. Behind his tenacious, laboring,
and self-sacrificing exterior lies an active mind. He
has been exposed to the different departments and
can handle and manage multiple tasks. Now on
his 10th year, he is currently the Accounting
and Finance Supervisor for Davao Region. He
also enjoys helping others. This is why he is
active, for 10 years now, in the NEOCATECHUMENAL WAY COMMUNITIES, a
Catholic-based formation doing missionary work
in the different areas in Mindanao. (Yes, and with
just one more step, he could have been a priest).

Executive Editor

RENE SATOR
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○

Born on October 12, 1973 (Year of the Ox) in Davao
City, Ryan developed the traits described as that
of the Ox for a long time. He grew up spending his
elementary years in a Catholic school, learned the
discipline and worked hard in his studies just to
attain above average grades. The only boy among
3 siblings, he was a very protective “kuya” to his
sisters as he was sensitive to that responsibility.
This is why people born under the influence of the
Ox are kind, caring souls, logical, positive, filled
with common sense and with their feet firmly
planted on the ground. Security is their main
preoccupation in life, and they are prepared to toil
long and hard in order to provide a warm,
comfortable and stable nest for themselves and
their families. Ryan, the hardworker that he is,
earned his degree in B.S. Accountancy in 1995 at
the University of Mindanao.
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sign of prosperity through fortitude and hard work.
People born under this powerful sign are born
leaders, being quite dependable and possessing
an innate ability to achieve great things. As one
might guess, such people are dependable, calm,
and modest. Like their animal namesake, they are
unswervingly patient, tireless in their work, and
capable of enduring any amount of hardship without
complaint. This brings to attention the character
of the person who won IntelliCare’s 2007
Employee of the Year award, RYAN MARK
NAVARRO.
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In the Chinese horoscope, the Ox is the
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Mark Ryan
Navarro
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By: Keith Brigole

EDITORIAL TEAM
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The appreciation and recognition for
deserving employees continue with the new
set of awards to be given this year - the
Perfect Attendance and Early Bird
Awards. Plese refer to our HR memo for the
mechanics.

JEREMY G. MATTI
VP- Sales & Marketing

GERRY A. VARGAS
VP- Operations

RICARDO L. JOCSON, MD
Medical Director
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EDITORIAL: NO LONGER AN ELUSIVE DREAM
There is a Zen saying that goes like this. “When
someone points to the moon, look at the moon,
not at the finger.”
And yesterday, you have been looking at the moon
through the path towards it. But this time you are
doing it with a clearer vision. Exponentially,
reaching for the moon could do no harm to us this
time. It may even well be the only way for us, by
way of metaphor.
Today we address our associates and friends.
Halfway through the year, once more you are back
at the drawing boards to plan and plan still. It will
help to remind ourselves that every battle has a
plan, every goal has a sacrifice and every dream
has a price.
We realize your sacrifices and we are aware of
your apprehensions. But you should not discount
the able assistance of our support group who is
willing to give always more than what is called for,
for we always like to think that one person is no
person at all, when it comes to group dynamics.
You look at the Company’s awesome struggle to
be caring, humane and profitable. You look at the
sweat of our dear associates to bequeath a new
world of marketing and support services to our
new set of entrepreneurs, look at the trials and

tribulations our office staff have gone through and
is going through and you forget about the heat, the
pressures, the hustle and the bickerings among
ourselves. And how do you keep the vaunted service
excellence of IntelliCare through yet another
challenging day?

commendation I received from Ms. Ma.
Victoria Bisquera with account number
80-00-01295
01964-00/4
under
Teleperformance. She called me earlier
today, May 26, 2008 thru the official
cellphone. She advised me that Ms. Yoko
Carbos, Customer Service Assistant did
an excellent job in assisting her during her
availment at Medical Center Manila. Ms.
Bisquera was very delighted in the
assistance rendered by Ms. Carbos.
FYI
CECILLE M. SAN PEDRO
Assistant Manager
Customer Service Department-IntelliCare
A Call From A Satisfied Customer
In behalf of our client Ms. Felicitas Tuazon,
we would like to commend the excellent
service that have been extended by our
Customer Service Asst., Ms. Lalaine
Gonzales. Ms. Tuazon called up the HRMD
this morning to express her satisfaction
with the kind of service that Ms. Gonzales
has done. As per her description of the
service given by Ms. Gonzales, she has
exerted an extra mile effort to really help
her after St. Lukes denied the service for it
is not yet endorsed by PSE. Our Customer
Service Asst. made the initiative to get the
contact number of the client and was able
to help her by calling our client and informing
her of the status.
Thank you for extending excellent
Customer Service to our Clients
KEEP UP THE GOOD WORK LALAINE!!!
Call received by:
Nanette Bernardo
IntelliCare - HR Specialist
...forgot to mention that Gian is a very good
presentor. He knows his subject matter
and presents it in a clear and quick manner,
with a touch of humor.
RAMON M. HIDALGO
RA ROCO Insurance Brokers, Inc.

Keep your roots deep in Him, build your
lives on Him, and become stronger in faith, as you
were taught, and be filled with Thanksgiving.

You see only an epic journey, you hear only the
strains of martial music asking you to come forth
and join this long march. How can you stand before
somehing like that and not feel a sense of home?
How can you stand before something like that and
not feel a sense of belonging and participation? How
can you stand before something like that and not
be proud of being with IntelliCare?
Maybe amidst the difficulty that clutches our hearts,
we can learn to bristle with dispatch at the callings
of the day. We can stare hardships in the face,
thumb our noses and stand pat in the process.
Maybe amidst the despair that blankets ourselves,
we can learn to push back coldness, callouness
and criticism and burn a little with the fires of
conscience and caring, for the company, our clients,
our providers and ourselves.
I leave you with a parting thought from Berm
Williams:
“There never was a night or a problem that
could defeat sunrise or hope”.

Out of the Inbox
This is to inform you regarding the

And lastly this prayer will hopefully hold us together
in these trying times.

I just came back from IntelliCare PCS
North EDSA. It’s not the nearest to our
house (but still not far), there was a
polyclinic nearer but this being our first day
of coverage (and without cards yet), I felt it
better to go directly to IntelliCare to avoid
any hassle.
As mentioned in my text message earlier,
they were very responsive — they got back
to me in just a couple of minutes through
SMS, providing me with information I needed
to get my wife treated. The experience at
the clinic was very good as well — we
were attended to promptly and properly.
All in all it was a very positive experience;
something absolutely needed in times when
family ne careedical care. Thanks again.
Gonz Gonzales
Prople Inc.

By: Ernesto M. Reyes, Jr.

Dear Mr. President;

To whom it may concern:

Good day!
This informs you my sincerest thanks to
IntelliCare for listening and taking immediate
action to my request for consideration on
my dad’s hospitalization charges at MCU
sometime last week.
Also, this commends the assistance given
by my Agent Ms. Lory Beral for closely
coordinating with the respective IntelliCare
Officers to check our request for
consideration.
In my previous letter, I specifically mentioned
that I was hoping for the real care of
IntelliCare during emergency cases. With
the immediate action and assistance of your
IntelliCare Agent and Officers, I am
overhelmed to feel that even if I am miles
away from my family, your company is there
to take care of them.

This is to commend Ms. Issa Francisco
for the excellent service she extended to
me last July 11.

Thanking you so much, Sir!
Gemma Austria

After telling my dilemma to Ms. Issa, she
informed me that she will contact the UST
Coordinator to help us. She also provided
me feedback on it. I really appreciate her
actions and she deserved to be
acknowledged. Please extend to her my
appreciation. May she be an example to all
your agents.
Jacqueline Abejero
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CSR ACTIVITIES

. . .By supporting the CSR efforts of its clients, medical providers and
charitable institutions, IntelliCare is slowly taking small steps towards implementing its own Corporate Social
Responsibility program soon. . .

Typhoon Frank Donation

Medical Mission

IntelliCare donated used clothes and assorted canned goods, noodles
and mineral water to the victims of Typhoon Frank thru ABS-CBN
Foundation.

First Advance Corporation’s goal of providing free health services to
the less fortunate was fulfilled during its medical mission in Bgy.
Sabang, Naic, Cavite with the assistance of IntelliCare’s team of
dedicated doctors and nurses who were able to treat around 200
people.

IntelliCare also gave 3 cans of coins to the ABS-CBN Bantay Bata
Foundation.

Vaccination

Ayala Recyclables Fair

IntelliCare conducted free anti-flu vaccine shots for Chinatrust employees.

IntelliCare participated in Ayala Foundation’s Reduce. Reuse.
Recycle Fair in Nuvali, Laguna by bringing E-waste or computer
peripheral disposables such as obsolete CPUs, monitors, ink and toner
cartridges.

REDUCEREUSERECYCLE

Wellness Programs and Health Seminars
IntelliCare’s client, Luen Thai promotes wellness among its employees by conducting a series of activities which they call “Work for Wellness”. Being
its health care partner, IntelliCare joined this event by conducting a seminar on Stress Management.
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CSR Activities in the Regions
2008 Stanfilco Community Health Outreach
By: Keith Brigole
In celebration of its 40th year in the banana industry,
Stanfilco, a division of Dole Philippines, Inc.,
conducted a series of community health outreach
programs during the summer of 2008. These
programs were conducted in Stanfilco’s various
areas of operations in Mindanao, in line with their
Corporate Social Responsibility (CSR) policy of
reaching-out to the communities wherever they are
situated. Through its partner-foundation, Kasilak
Development Foundation, Inc. (KDFI), they
organized medical, dental, blood-letting and feeding
missions in 9 different communities in Mindanao,
benefiting about 7,000 individuals.
For this special anniversary year, IntelliCare, the
healthcare provider of Stanfilco, was invited to
participate by providing doctors and dentists to
support the medical and dental missions. The
outreach kicked-off last April 4, 2008 at Barangay
Malabuan in Makilala, North Cotabato, followed by

Stanfilco’s Mr. Fil Sanchez calls on stage the volunteers
who took part in the Community Outreach Program in Brgy.
San Jose, Gen. Santos City.

Brgy. San Pedro in Panabo City on April 15, Brgy.
San Jose in Gen. Santos City on April 18,
Poblacion Talakag, Bukidnon on April 24, Brgy.
Pag-Asa in Kapalong, Davao del Norte on May 5,
Pangantucan in South Bukidnon on May 9, Brgy.
San Miguel in Panacan, Davao City on May 15,
and Brgy. Talandang in Calinan, Davao City on May
15. In his speech during the short program at Brgy.
San Jose in Gen. Santos City, Mr. Filemon “Fil”
Sanchez, Human Resources Manager for
Stanfilco, said that the outreach program was a
way of giving back to the communities for what
they have given the company during its existence
over the past 40 years. He added that Stanfilco
conducts this special outreach program every five
years.
In each area, the residents would flock to the gate
of the venue as early as 7:00 in the morning.
Barangay Health Centers also participated in

One of the volunteer medical doctors rendering a consult to
a four-year old boy during the medical outreach in Talakag,
Bukidnon.

enlisting the patients prior to their availing of the
free medical and dental consultations. Free
medicines were also given to patients after the
consultations and tooth extractions. Stanfilco
nurses, who were in-charge of the medicine
disposal, made sure that recipients were getting
the right medicines prescribed by these doctors.
In addition to the consultations, the doctors also
performed circumcision along with the other
volunteers. Feeding missions included lectures
on nutrition to mothers, as well as their children,
with everyone getting treated to a bowl of arroz
caldo.
For all the medical and dental missions, Mr.
Sanchez extended his heartfelt thanks to
IntelliCare for partnering with them in this year’s
special outreach program of Stanfilco. Special
mention was made for the invaluable participation
of the IntelliCare doctors and dentists.

Mr. Boy Villanueva, Stanfilco’s HR Facilitator for
Saranggani and Cotabato Zone, delivers his short but
inspiring message on the essence of the Community
Outreach Program.

The Community Health Outreach in Talakag on April 24 was
a great success. A total of 980 people including children
have availed the services.

Medical consultation:
- 236 adults
- 309 pedia cases
Dental Extraction:
- 100 patients

To one and all...
Thank you
very much for your
all out support.......

Circumcision:
- 103 children
Feeding:
- 169 children and
mothers
Mother’s Class:
- 63 in attendance
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INDUSTRY EVENTS
2008
Annual
Call Center
Conference
and Expo

distributed brochures about its
products and services and keenly
responded to inquries from visitors.

By: Jinky Recto
IntelliCare took part in this year’s
biggest contact center industry
event with its participation as a booth
exhibitor and delegate in the Annual
Call Center Conference and
Expo 2008 held last July 23 and
24 at the SMX Convention Center.

Free BP (blood pressure) taking and IntelliCare’s clinic representatives.
determination of BMI (body mass The giveaways were raffled to those
index) were also conducted by who availed of the medical services
offered.
On the other hand, IntelliCare’s
delegates, Mr. Arnie Dantis-AVP for
Management Information Systems
(MIS), Ms. Josephine Sabuga-Senior
Manager for Membership Services
and Ms. Luz Teano-Senior Manager
for Human Resources and Manpower
Development attended the different
sessions to know more about the
relevant issues and trends of the
industry.

Organized by CCAP (Contact
Center Association of the
Philippines), the two-day event
turned out to be a gathering of the
industry’s member companies, its
suppliers and job applicants. The
affair combined learning and
networking experiences thru its
conference, exhibit and job fair.
IntelliCare displayed sample
corporate giveaways such as
umbrellas, blankets, keychains and
Intellibears. The IntelliCare booth
was manned by its Business
Development Officers who

IntelliCare
Cebu Joins
PMAP
Expo 2008
By: JM Gellez
The
People
Management
Association of the Philippines (PMAP) Cebu, Inc. held its 8th Regional
Conference last July 24-26, 2008 at the
Waterfront Cebu Hotel and Casino, with
the theme: “HR Resilience and Strength:
Triumph
Over
Seasons.”
The
conference featured enriching learning sessions
that showcased the most authoritative and
engaging speakers in what was undoubtedly the

largest gathering of Human Resource Practitioners
in the whole of VisMin.
The event started with the traditional
ribbon-cutting ceremony led by PMAP National
President Mr. Enrique V. Abadesco, together
with PMAP-Cebu President Ms. Virgincita I.
Guanzon. This was followed by the Grand
Welcome Presentation of the PMAP-Cebu Board
of Directors. One of the participants in the ”songand-dance” number was our very own Mr. Chito
M. Recamadas, Regional Manager for
Cebu, who delighted the crowd with his solo-song
rendition in their musicale – “HR Seasons”. Mr.
Recamadas also served as the Chairperson of the
Finance Committee of the conference.
As for the the IntelliCare exhibit, Account
Officers Flor Cabie and Jasmin Toledo, together
with Corporate Sales Specialists Sara Dona
Beldad and JM Gellez, put their creative minds
together in designing the IntelliCare booth, which
came out to be very appealing. The team put in
the elements of information, visual appeal,

( 1st Row: AVP-Sales and Marketing Norman P.
Amora, Cebu Regional Manager Chito M. Recamadas,
Clinic Nurse Ian Paul Avila)
(2 nd Row: Account Officer Jasmin Toledo, Corp. Sales
Specialists JM Gellez and Sara Beldad, AVP-VISMIN
Ray L. Garcia)

professionalism, interaction and fun to come up
with an experience that aimed to captivate
prospective clients, showcase the IntelliCare
products and services,and highlight the upcoming
Multi-Diagnostic Clinic in Asiatown I.T. Park in Cebu
to the over 100 companies who were represented
and participated in the conference. These
companies are engaged in export manufacturing,
food and beverage, tourism, services, BPOs – call
centers, communications and technology.
Added to this, IntelliCare became the
crowd’s favorite and most visited booth because of
its “Shoot-the-Loop Game” with prizes for winners,
and its free Body Mass Index (BMI) determination
and Blood Pressure (BP) taking by our clinic nurse
in white scrub suit – Ian Paul Avila.
Truly, to the conference participants,
among whom were the Human Resource Heads
of its clients, IntelliCare was consistent in projecting
the very vision that has driven its tremendous growth
over the past few years, and that is to be “THE
HMO OF FIRST CHOICE”.

AVP - Vismin Ray L. Garcia; Regional Manager
Chito Rechamadas; Ms. Arlene Pinky Mante, Senior
Manager - Convergys Corp.-Asiatown IT Park Site;
Ms. Nenit Mantalba, VP - Admin. & HR, Virginia
Food, Inc.; Corp. Specialist JM Gellez; Account
Officer Jasmin Toledo
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Jutz a thought :
Two weeks of irritating back pain made me
“swipe” my health card. After which I had
to go shopping for medicines to help in the
healing process and I’ve had to take it easy
on my exercise routine. Anyway off I went
to the drugstore and lo and behold! One
costs Php17.35 and the other is at
Php22.50! That’s Php39.85 a day! Well,
there are much more expensive medicines
out there but still spending that much
amount for medicines is not something each
and every one of us will enjoy doing.
When I made my thesis back in college, I
started my introduction with “getting sick
always entails expenses” and I even quoted
the ad “bawal magkasakit”. With what is
happening in the economy, I find this as not
only “still true” but the truth in it is getting
heavier and heavier for us to bear. Filipinos
have always been a very hardy people.
We can usually smile and laugh even in the
direst of circumstances. But pain and
sickness can and will take that smile away.
Specially if one cannot afford to buy the
medicines needed to alleviate pain and
cure sickness.
Amidst strong media attention (and
glamour) Congress has been able to pass
the much awaited Cheaper Medicines
Bill. Now that the bill is passed into law, it
is now officially known as the “Universally
Accessible Cheaper and Quality
Medicines’ Act of 2008". In the annals
of legislature, it is the Republic Act No. 9502
which is AN ACT PROVIDING FOR
CHEAPER AND QUALITY MEDICINES,
AMENDING FOR THE PURPOSE REPUBLIC
ACT NO. 8293 OR THE INTELLECTUAL
PROPERTY CODE, REPUBLIC ACT NO.
6675 OR THE GENERICS ACT OF 1988, AND
REPUBLIC ACT NO. 5921 OR THE
PHARMACY LAW, AND FOR OTHER
PURPOSES.
This will hopefully allow our fellow Filipinos
greater access to the cheaper generic
drugs. However, we will still need to wait
for the IRR (Implementing Rules and
Regulations) before we can feel the effects
of this law in our medicinal purchases. But
is it really that easy?

“Cheaper Meds to go…
just prescribe me…”

doctor back in the morning” or substituting
one capsule which is effective over two
tablets. Medicines/drugs have different
toxicities. They may have the same active
ingredients but they can have different
inactive ingredients. Also, how much of
these substances are present can affect
the patients’ response to the drug.
Now I understand why my friend who’s
taking up Nursing is so freaked out
whenever they are making a drug study!
Medicines as we all know are meant to
make us feel better. But these can also be
detrimental for us. There are certain ADRs
(adverse drug reactions) that can lead to
death.
There are also many factors influencing
the safety of medicines namely cognitive
(prior knowledge, access to information and
mindfulness), socio-cultural (patient
demand, cultural reforms, legal factors),
environmental (workload/staffing,
infrastructure), economic (financial
incentives, patient cost and loss) and
persuasive (marketing pressure and change
agents).
Republic Act 9502 paved the way for
amendments in previous laws such as the
Intellectual Property Code. In a nutshell,
the mere discovery of any new property or
new use for a known substance, or the
mere use of a known process unless such
known process results in a new product
that employs at least one new reactant will
not constitute grounds for patent
extensions. The act also provides authority
to the President of the Philippines to impose
a maximum retail price over any or all drugs
and medicines.
Likewise, it paves the way for the
strengthening of the Bureau of Food and
Drugs. Here, I would like to go back to the
“hope” that this law will help Filipinos by
bringing down the cost of medicines. Well

The seminar opened up some new insights
for me (which led me to make revisions
here!) that are quite hard to imagine.
The use of medicine is also not as simple
as “taking two aspirins and calling your

I do hope that this “paving the way” will be
done swiftly since the law to be
implemented is already there. However,
whenever I travel I have always looked
forlornly at the dilapidated state of most of
our thoroughfares. So much for the
government’s capability in “paving ways”.
The Non-Discriminatory Clause of
Chapter 5 makes it unlawful for any retail
drug outlet to refuse to carry either by sale
or consignment, or offer for sale drugs and
medicines brought into the country by the
government or authorized third party which
have been previously approved for
distribution or sale by the BFAD. These
products shall be displayed with equal
prominence as all other products sold in
the establishment. This ensures fair
competition for the generics which
hopefully increases efficiency of the market
providing an adequate supply to meet
demand helping in stabilizing prices.
Further strengthening the position of
generics and imported medicines (yes some
imported ones are cheaper!) are the
amendments to Republic Act No. 6675,
otherwise known as the Generics Act of
1988, in Chapter 6 Section 6B whereby
all medical, dental and veterinary
practitioners;
including
private
practitioners shall write prescriptions
using the generic name. The brand name
may be included if so desired.

medical representatives I talked to were
quite wary, most people including some
doctors and pharmacy assistants have
viewed the bill with guarded optimism.
Indeed having affordable alternatives thus
enable the patients to comply with the
doctors’ prescriptions. At least their
patients are taking in the medicine that they
will prescribe in generic name. However,
there will always be a trade off. Though it
is indeed a relief to be able to have a
cheaper alternative, it’s potency may not
be as good as that of the branded ones
which are usually backed by painstaking
research funded by millions of dollars (as
most of these are from multinationals).
Quality always comes at a price. Be it on
cell phones, vehicles, medicines,
employees and yes even medicines and of
course the IntelliCare brand of quality that
our members can confidently lean to. This
is not saying that all generic drugs are
inferior to branded ones. Also this is not a
battle between the two. This is a battle of
the cheap versus the high priced medicines
(as some branded medicines are sold lower
overseas).
From a consumer point of view, I am very
hopeful that this law will be of benefit to
most of this country’s legislators’
constituents. Proper implementation of the
law will provide an avenue for a competitive
environment for the manufacture and
market of these products. Let us just hope
that in the process of preparation of this
Act’s implementing rules and regulations,
the Universally Accessible Cheaper and
Quality Medicines Act of 2008 will not be
watered down to dilute the efficacy of the
bill and reduce its potency to help the
stricken Filipinos and their struggling nation.

It is indeed very hard and costly to get sick.
Not only do you have to buy medicines,
hours for productive work are also lost
while recuperating. Though most of the

By: Jutz Ola

Trip to the Dentist
By: Nomer Lasala

In the seminar I attended at the Makati
Medical Center last August 15, 2008,
I learned that this is quite a tricky issue
with as much risks as benefits to all
stakeholders. The seminar was the 10th
Dr. Siopin L. Co Lecture which covered
the very relevant issue on the “Impact of
Cheaper Medicine’s Bill on Patient
Safety”. The speaker was Dr. Kenneth
Hartigan–Go. And he is not your ordinary
physician. He was a mentor and a former
professor at UP Manila. He is also the
Executive Director of Zuellig Foundation
and was appointed by President GMA last
December 2007 to be a Health Scientist
Member for the National Committee on BioSafety. The list of achievements could go
on and on but this is not meant to be his
biography. The bottom line is that the
seminar was well worth attending because
of the credible speaker.
Being a business course graduate, it was
not very easy for me to comprehend some
of the parts of the discussion. The legal
part was quite easy but come on how will
I know that X3d can be mistaken for 3 doses!
And that there is a difference between DPT
and dPT! The speaker however was
generous enough not to put too much
medical technicalities in his discussion and
my interest in the subject (and since I have
also read about the bill) helped me follow
the discussions.

in order to be effective, the law should be
enforced. BFAD is being tapped as the
enforcer for it but it seems that the passage
of the bill into law was enthusiastically
pursued under the assumption that BFAD
will and can be strengthened.

Doc: I’m here at IntelliCare Clinic 9:00
AM,
I
usually
serve
4-5
patients in the morning.
Nomer: What made you decide to take
up Dentistry?
Doc: We’re a family of dentists, my
grandfather and my dad are also
dentists, so wala akong choice. But
seriously, my dad is my idol, I really look
up to him.
Nomer: I believe Dentists have
specializations, so what’s your
specialization, Doc?
Doc: I specialize in implants, “so yun
mga walang ngipin, nilalagyan ko”
Nomer: Why implants Doc?
Doc: Simply put, that’s the trend
nowadays.

Dr. Paolo Gutierrez
Just the thought of visiting a
dentist is an amalgam of discomfort
for me, but I was brave enough to
compose myself and pay a visit to our
resident dentist at IntelliCare Makati
Clinic, not to get a tooth extracted
though, but to conduct this interview.

Nomer: When and where did you
graduate?
Doc: 2003, University of the East.
Nomer: What’s your typical work
day?

Nomer: Doc, what are the challenges
of being a dentist?
Doc: I do not look at them as challenges,
in fact, I see it as a fulfillment.
Nomer: Any dental tips to share?
Doc: Brush your teeth every other meal.
Nomer: Doc, we Filipinos eat 5-6
meals a day, so we should brush our
teeth 6 times?
Doc: Yes, brushing your teeth every after
meal is really necessary, and visit your
dentist at least twice a year.
Nomer: For prophylaxis?
Doc: Yes, good thing for IntelliCare
members since that is covered.

Nomer: Doc, I was informed that
your wife is also a doctor, how did
you meet her?
Doc: Yes. She is an Obstetrician. I
had an ACL injury. I was having my
therapy then in the hospital when I
met her. Fortunately, she was there
to assist me.
The thought of visiting a
dentist may be frightening like when
we were elementary kids, but we may
be worrying too much. Dr. Paolo
Gutierrez says, “dentists are a
friendly lot. If the sound of the drill
bothers you, bring a portable audio
player and headset so you can listen
to your favorite music”, he added.
So on your next dentist visit,
sit back on the comfy dental chair,
relax and let your friendly IntelliCare
dentists do the work.
You may check out Dr.
Paolo Gutierrez at any of his clinic
schedules below and schedule an
appointment:

IntelliCare Makati Clinic
2/F Beneficial PNB Life Bldg.,
#166 Salcedo St.,
Legaspi Village,Makati City
Monday to Friday, 9am-11:30am
Saturday, 10am-12nn
Tel Nos.: 753-3100 / 810-0594
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UPDATES: Newly Affiliated Hospitals, Clinics and Dentists (May - July 2008)
By: Cathy Salazar
FULL SERVICE CLINICS

HOSPITALS

GLOBALCARE MEDICAL
SPECIALIST INC.
234 SM Super Center,
Tunasan, Muntinlupa City
Tel # 659-1680

BAUAN HOSPITAL, INC.
J.P. Rizal St., Bauan, Batangas
Coordinator: Dr. Ernesto A. Flores Jr., Ms.
Mimi Manongnong
Tel # (043) 727-1626

MEDPRO CORPORATE HEALTH CARE
SYSTEMS, INC.
2/F CITIMALL Philcoa, Quezon City
Tel # (02) 499-9656

CALLANG GENERAL HOSPITAL
& MEDICAL CENTER
Judge Taguinod Centro East,
Santiago City, Isabela
Coordinator: Dr. Stephen Callang
Tel # (078) 682-8440, 682-8189

RENMAR MULTI SPECIALISTS’
AMBULATORY CARE CENTER
Maharlika Highway, cor.,
Patul Road, Plaridel,
Santiago City, Isabela
Tel # (078) 682-3519
(Consultations and laboratories
are by appointment)
STOTSENBERG MEDICAL CENTER, INC.
Unit 15, Lily Hill Plaza, C.M. Recto
Highway, Clarkfield, Pampanga
Tel # (045) 893-4197, 893-4257
Fax # (045) 893-4191
SAN JOSE HOSPITAL & TRAUMA CENTER
INDUSTRIAL CLINIC
Lignt Industry & Science Park I, Brgy.
Diezmo, Cabuyao, Laguna
Tel. # (049) 576-6539
HEALTHPLUS DIAGNOSTIC
SPECIALISTS, INC.
Door 1, Sta. Ana Realty Bldg.,
Guerrero St., Davao City
Tel. # (082) 227-1192
HEALTH MANAGEMENT
AND RESEARCH GROUP
Door 1, Diokno Bldg., Gempesaw St.,
Davao City
Tel. # (082) 222-7485
NEGROS ORIENTAL HOSPITAL & HEALTH
SERVICES COOPERATIVE
Maxima Limquaico Bldg., Dr. V Locsin St.,
Dumaguete City
Tel. # (035) 422-7947
COMMONHEALTH DIAGNOSTIC
AND WELLNESS CENTER
Unit Upper Ground Floor, LennJul
Building,
# 2205 Commonwealth Avenue,
Barangay Holy Spirit, Q.C.
Tel. # 931-8616
Email: Commonwealth@yahoo.com
PUPSI ULTRASOUND &
LABORATORY SERVICES (PULSE)
3rd Level Market! Market!
Bonifacio Global City, Taguig City
Tel. # 856-4955
Email: pulse.ultrasound@yahoo.com
ST. PETER-PAUL MEDICAL CLINIC, INC.
Rm. 208 Lee Bldg.,
J. Luna St., Davao City
Tel. # (082) 222-9812
Fax # (082) 227-3102

SPECIALTY CLINICS
MANILA VISION
CORRECTION CENTER
Level 3, Space No. 063,
Robinsons Place Manila
Tel # 372-0828, 302-6822
Clinic Hours: Monday to Sunday
10:00am to 9:00pm
BEACON EYE CENTER, INC.
(SPECIALTY CLINIC)
Kadulasan St., Gen. Santos City
Tel. # (083) 553-8930
Fax # (083) 301-4312

DIAGNOSTIC CLINICS
EZ LAB DIAGNOSTIC
AND LABORATORY CLINIC
(DIAGNOSTIC CLINIC)
46 Quezon Avenue, Lucena City
Tel. # (042) 660-4554
VALUELIFE DIAGNOSTIC LABORATORY
#6065 Rizal St., Lourdes Sur East,
Angeles City
Tel. # (045) 887-1998

CAUAYAN FAMILY HOSPITAL
Prenza, Cauayan City, Isabela
Coordinator: Dr. Marlene C. Aquino
Tel # (078) 652-2411, 652-3399
CAUAYAN MEDICAL
SPECIALISTS HOSPITAL
Burgos St., Cauayan City, Isabela
Coordinator: Dr. Ma. Corazon Acosta
Tel # (078) 652-1401, 652-1434
IMMACULATE CONCEPTION MEDICAL
CENTER OF CENTRAL LUZON, INC.
Circumferential Road, Barangay San Juan
Accfa, Cabanatuan City
Coordinator: Dr. Mauro Capinpin
For referrals please proceed to Philhealth
Office (Billing & Accounting Dept.) and look
for Ms. Jinky
Tel. # (044) 940-4262, 940-0700, 940-0900
QUEEN MARY HOSPITAL
J. Pastor St., Ibaan, Batangas
Coordinator: Dr. Dioscoro M. Angela Jr.
Tel # (043) 311-2082
Cellphone # 0919-365-2295
Fax # (043) 311-2083
ESTHER HOSPITAL
Sayre Highway, Poblacion,
Valencia, Bukidnon
Coordinator: Dr. Alexander N. Nacita
Tel. # (088) 828-4444
MEYCAUAYAN DOCTORS
HOSPITAL, INC.
Maria R. Soriente Bldg., I.S. Pavillion
Commercial Complex
Coordinator: Dr. Cesar S. Ira
Km. 18 Banga, Meycauayan City, Bulacan
Tel. # (044) 840-7918
SAN FERNANDINO HOSPITAL
Dolores, City of San Fernando, Pampanga
Coordinator: Dr. Vincent C. Deoduco
Tel. # (045) 961-3377

DENTISTS
DR. SAMUEL L. CARLOS
CARLOS DENTAL AND TMJ
ORTHODONTIC-ORTHOPEDICA CLINIC
E. Delos Santos St. Conception
Baliuag, Bulacan
Mon-Sat 9AM-12NN /1PM-6PM
Tel # 044-766-3638
DR. ARTHUR GAWAINE C. BARCELONA
A.C. BARCELONA DENTAL CLINIC
2F L.A.S. Bldg., 271 Real St. Pamplona,
Las Piñas City
Mon-Fri 9AM-6PM (By appointment)
Tel # 874-5578
DR. MYRAH DE PERIO-PASILIAO
DE PERIO DENTAL CLINIC
Rm 2007 Medical Arts Bldg., Villaflor
Hospital, Dagupan City
Mon-Sat 10 AM-4PM
Sunday (By Appointment)
Tel # 522-3668
Cell # 0927-376-9675
DR. JOHN E. AQUINO
DR. GINA Q. GAVINO-AQUINO
AQUINO’S DENTAL CLINIC
National Highway Cuenca, Batangas
Mon-Sat 9AM-5PM / Sunday & Holiday
(By Appointment)
Cell # 0918-699-9913 / 0926-626-2330
DR. ELISA G. DORIA
GUANZON-DORIA DENTAL CLINIC
Marimark Bldg., Old National Highway
Platero Biñan, Laguna
Mon-Sat 10 AM-6PM
Tel # 049-411-6581
Cell # 0927-793-3215

DR. PEÑAFRANCIA V. GENER – SIMON
TAGAYTAY HOSPITAL
AND MEDICAL CENTER
Aguinaldo Hiway Silang Crossing East,
Tagaytay City
Mon/Wed 9AM-5PM / Fri – 9Am-7PM
Sat (By Appointment)
Tel # 046-686-1554
Cell # 0918-573-9961
DR. IVY NUEVA-SISON
SISON DENTAL CLINIC
Door A Zamora St. Libid, Binangonan,
Rizal
Mon-Sat 8:30Am-6PM
Sunday (By Appointment)
Tel # 652-3185
Cell # 0906-590-1985
DR. JONATHAN D. PEREZ
GF OPD Dentistry Medical Arts Bldg.,
Annex Phil. Heart Center, Matalino St.
Diliman, Quezon City
(By Appointment)
Tel # 921-0705
DR. MILANIE L. SANTIAGO
MLS ORTHO-DENTAL CLINIC
2230 Espiritu St. Brgy. 7 Carmona, Cavite
Mon-Sat 9AM-7PM
Sunday (By appointment)
Cell # 0928-984-1238
DR. MA. LOURDES J. DE LEON
DR. LILLIAN L. EBUEN
ESTHETICA DENTAL CENTER
Unit 14-A 2F 187 Village Center E.
Rodriguez Ave., Libis, Quezon City
Mon-Sat 10AM-6PM (By appointment)
Tel # 480-8202
Cell # 0920-920-4801
0917-898-2717
DR. RUSSELL B. TOLENTINO
CARAG MEDICAL & DIAGNOSTIC
127 Gonzaga St. Ugac Norte,
Tuguegarao
Mon-Sat 8AM-6PM
Tel # 078-844-2131 ( 6/4/08)
DR. HAZELLE M. ESPELETA
DR. HAZELLE M. ESPELETA-DENTAL
CLINIC
#610 B. Dandan St., Tondo, Manila
Mon-Sat 9AM-8PM
Sunday (By Appointment)
Tel # 466-7614 – 6/4/08
DR. APRIL MARIE A. ANGELES
Unit 4 Doña Juanita Bldg., 9510 JP Rizal
Ave., cor. Taguig St., Makati City
Mon-Sat 10AM-6PM
Tel # 895-7386
Cell # 0917-324-2973
DR. MANUEL ERWIN O. FELIPE
TWIN HEARTS DENTAL CLINIC
2F Four J Bldg., Lot 15 Blk. 87
Regalado Ave., North Fairview,
Quezon City
Mon-Sat 9AM-5PM
Tel # 418-6553 – 6/13/08
DR. ALITH MILITANTE CORRALES
Onward Inn, National Highway,
Gingoog City
Tel # 08842-774
DR. JEAN SUICO
Camia St. Gingoog City
Tel # 08842-7614
DR. CHRISTINE A. ROSAS
Unit 103 GF Rafael Bldg.,
1223 Quezon Ave., Quezon City
Mon-Sat 9AM-5PM
Tel # 371-8176 – 6/24/08
DR. JOSEPHINE P. MEDEL
#21, 26 Metro Circle, Quirino Highway,
Bankerohan, Davao City
Mon-Sat 9:00-12:00NN / 1:00-5:00PM
Tel # 082-222-3880
DR. HERMOGENES L. BUENSUCESO
Mon-Fri 1:00-5:00PM
Sat 8:00-12:00NN / 1:00-5:00PM
DR. ROANNE CRISTINE A. GARCIA
Mon-Fri 9:00-12:00NN
Door 1 Dionko Bldg., Gempesaw St.,
Davao City
Tel # 082-222-7485

DR. RIA JAMIE B. CABANLIT
DR. MICHAEL ERICSON L. TAN
DENTAL SUITE
150 Jupiter St. Miladay Bldg.,
Bel-Air, Makati City
Mon-Sat 9:00-7:00PM
Tel # 751-9740 – 6/25/08
DR. RIO NEIL ALVIAR
RUBIO-ALVIAR DENTAL CARE
# 379 National Hi-way Brgy. Real,
Calamba, Laguna
Mon-Sat 8AM-6PM
Tel # 049-833-2898
DR. JERAMIE A. UMALI
DR. J.A. UMALI ORTHO DENTAL CLINIC
Unit 8a1 Commercial Center
Centennial Town Homes,
San Isidro, Cabuyao, Laguna
Mon-Thurs 9AM-6PM
Fri-Sat 9AM-7PM
Sun 10AM-5PM
Tel # 049-831-1970
Cell # 0916-760-2663/0920-820-3067
DR. ZENAIDA HERNANDEZ
Maramag Arcade, Agrosite,
Maramag, Bukidnon
Mon-Sun 8AM-5PM
Tel # 088-3356-1257
DR. JOVENCIA N. FLORES
Suite 214 Medical Arcade Fronting Casa
Luisa Rest., J. Catolico,
General Santos City
Mon-Sat 10AM-5PM
Tel # 083-301-1290
DR. CARMEN R. MULI-SANDOVAL
MULI-SANDOVAL DENTAL CLINIC
Bonifacio St. Dinalupihan, Bataan
Mon-Sat 8AM-5PM
Sunday (By Appointment)
Cell # 0917-576-0153
DR. DOREEN CRESENCIA B. PEFIANCO
DR. DOREEN B. PENFIANCO
DENTAL CLINIC
Bagasbas Rd., Daet, Camarines Norte
(By Appointment)
Tel # 054-721-0749
Cell # 0922-815-2764/0918-449-5087
DR. SHIRLY A. ENCISO
ENCISO DENTAL CLINIC
2F #10 Fernando’s Mall, Sorsogon City
Mon-Sat 8AM-12NN / 1PM-6PM
Cell # 0920-908-3746
DR. SELVIA SUSARNO-VILLEGAS
Bldg. D Stall # 6 Public Market Poblacion
Tiboli, Koronadal, South Cotabato
Mon-Sat 8:30AM-4PM
Sunday (By Appointment)
Cell # 0920-479-7038/0927-571-7337
DR. GRACE MASANGYA PELAEZ
PELAEZ ORTHO-DENTAL CLINIC
108-C National Road Tunasan,
Muntinlupa City
Mon-Sat 9AM-7PM
Sundays & Holidays (By Appointment)
Tel # 809-3911/869-0028/862-0649
DR. PAUL A. ABAYA
ISMILE DENTAL CENTER
GF A. Bonifacio Ridge Condominium
1st Ave., Fort Bonifacio, Global City
Tues-Sat 9AM-5PM (By Appointment)
Tel # 892-1467
Cell # 0915-775-8981

For additional updates you
may call our 24/7 Customer
Service number at 8943386 for assistance or visit
our website
www.intellicare.com.ph.
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MEDICAL BULLETIN
By: Dr. Louie Agregado

Dengue
Dengue [DEN-ghee] is a flu-like viral disease
spread by the bite of infected mosquitoes.
Dengue hemorrhagic fever is a severe, often
fatal, complication of dengue.
Dengue occurs in most tropical areas of the
world. There is no specific treatment for
dengue. Prevention centers on avoiding
mosquito bites in areas where dengue
occurs or might occur and eliminating breeding
sites.

What is the infectious agent that causes dengue?
Dengue and dengue hemorrhagic fever are caused by
any of the dengue family of viruses. Infection with one virus does not protect
a person against infection with another.

dengue fever and up to hundreds of thousands of cases of dengue hemorrhagic
fever occur each year.
Is dengue an emerging infectious disease?
Yes. All types of dengue virus are re-emerging worldwide and causing larger
and more frequent epidemics, especially in cities in the tropics.
Several factors are contributing to the resurgence of dengue fever:
·No effective mosquito control efforts are underway in most countries with
dengue.
·Public health systems to detect and control epidemics are deteriorating
around the world.
·Rapid growth of cities in tropical countries has led to overcrowding, urban
decay, and substandard sanitation, allowing more mosquitoes to live closer
to more people.
·The increase in non-biodegradable plastic packaging and discarded tires is
creating new breeding sites for mosquitoes.
·Increased jet air travel is helping people infected with dengue viruses to
move easily from city to city.
Dengue hemorrhagic fever is also on the rise. Persons who have been infected
with one or more forms of dengue virus are at greater risk for the more severe
disease. With the increase in all types of virus, the occurrence of dengue
hemorrhagic fever becomes more likely.
How can dengue be prevented?
There is no vaccine to prevent dengue. Prevention centers on avoiding mosquito
bites when traveling to areas where dengue occurs. Eliminating mosquito
breeding sites in these areas is another key prevention measure.

How is dengue spread?
Dengue is spread by the bite of an Aedes mosquito. The mosquito transmits
the disease by biting an infected person and then biting someone else.

Avoid mosquito bites when traveling in tropical areas:

Where is dengue found?
Dengue viruses occur in most tropical areas of the world. Dengue is common
in Africa, Asia, the Pacific, Australia, and the Americas. It is widespread in
the Caribbean basin. Dengue is most common in cities but can be found in
rural areas. It is rarely found in mountainous areas above 4,000 feet.

·Use mosquito repellents on skin and clothing.
·When outdoors during times that mosquitoes are biting, wear long-sleeved
shirts and long pants tucked into socks.
·Avoid heavily populated residential areas.
·When indoors, stay in air-conditioned or screened areas. Use bednets if
sleeping in areas that are not screened or air-conditioned.
·If you have symptoms of dengue, report your travel history to your doctor.

The mosquitoes that transmit dengue live among humans and breed in
discarded tires, flower pots, old oil drums, and water storage containers
close to human dwellings. Unlike the mosquitoes that cause malaria, dengue
mosquitoes bite during the day.
What are the signs and symptoms of dengue fever and dengue hemorrhagic
fever?
Dengue fever usually starts suddenly with a high fever, rash, severe headache,
pain behind the eyes, and muscle and joint pain. The severity of the joint pain
has given dengue the name “breakbone fever.” Nausea, vomiting, and loss of
appetite are common. A rash usually appears 3 to 4 days after the start of
the fever. The illness can last up to 10 days, but complete recovery can take
as long as a month. Older children and adults are usually sicker than young
children.
Most dengue infections result in relatively mild illness, but some can progress
to dengue hemorrhagic fever. With dengue hemorrhagic fever, the blood vessels
start to leak and cause bleeding from the nose, mouth, and gums. Bruising
can be a sign of bleeding inside the body. Without prompt treatment, the
blood vessels can collapse, causing shock (dengue shock syndrome). Dengue
hemorrhagic fever is fatal in about 5 percent of cases, mostly among children
and young adults.
How soon after exposure do symptoms appear?
The time between the bite of a mosquito carrying dengue virus and the start
of symptoms averages 4 to 6 days, with a range of 3 to 14 days. An infected
person cannot spread the infection to other persons but can be a source of
dengue virus for mosquitoes for about 6 days.
How is dengue diagnosed?
Dengue is diagnosed by a blood test.
Who is at risk for dengue?
Anyone who is bitten by an infected mosquito can get dengue fever. Risk
factors for dengue hemorrhagic fever include a person’s age and immune
status, as well as the type of infecting virus. Persons who were previously
infected with one or more types of dengue virus are thought to be at greater
risk for developing dengue hemorrhagic fever if infected again.
What is the treatment for dengue and dengue hemorrhagic fever?
There is no specific treatment for dengue. Persons with dengue fever should
rest and drink plenty of fluids. They should be kept away from mosquitoes for
the protection of others. Dengue hemorrhagic fever is treated by replacing
lost fluids. Some patients need transfusions to control bleeding.
How common is dengue?
In tropical countries around the world, dengue is one of the most common
viral diseases spread to humans by mosquitoes. Tens of millions of cases of

Eliminate mosquito breeding sites in areas where dengue might occur:
·Eliminate mosquito breeding sites around homes. Discard items that can
collect rain or run-off water, especially old tires.
·Regularly change the water in outdoor bird baths and pet and animal water
containers.
Source: Directors of Health Promotion & Education

